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Our Corporate Profile

Performance Review
Financial Year 2021

Financial year 2021 was undoubtedly one of the toughest year for LTKM. The Group
recorded its highest loss in its history. Revenue declined by 27% to RM137 million and
net loss was RM27 million. No dividends were declared for the financial year.

RM137 million
in revenue

RM27 million in
net loss

Nil dividends
declared

Readers may also refer to the 2021 Annual Report which is published together with this
Sustainability Report for a more detailed performance review of the 2021 financial
year.
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Our Stakeholders

To better understand and provide appropriate response in driving our sustainability goals,
LTKM has continuously engaged its key stakeholders.

The following chart maps out our stakeholder matrix that represent the level of influence and
level of interest of our material stakeholder groups. It is upon these that our stakeholder
engagement strategy is built.

A Communicate Engage

Shareholders
and investors

e (Customers

* Government
and regulators

e Consumers
Employees .

* Media

Influence on Planning and Decision Making

Inform Communicate

Interest in LTKM Activities

&



Our Stakeholders

Stakeholders and engagement channels

LTKM engaged its stakeholder through a number of formal and informal channels. Our

engagement with stakeholder emphasises on :

»  Addressing business critical issues

Mutually benefitting, constructive and co-operative interactions
Recognizing that all stakeholders are existing or potential consumers

Stakeholder Group and the Engagement Channels

/Slhareholders and investors

&% Annual General Meeting
& Investor relations

&% Annual Report

% Quarterly Report

% Website

&% Media release

ﬂ:‘ mployees

&% On the Job

& Staff meeting

& Internal and external
training

& Performance review

% One to one session

6ovemment and regulators \

& Authorities

& Training and seminar

& Investor relations

& Face to face meeting

& Farm visitation and regular
audit

& Onsite briefing by the Fire &
Rescue Department (“BOMBA”)
and Malaysia Civil Defence
Force (“APM”)

@ Periodic report submission




Our Stakeholders

Stakeholders and engagement channels (contd)

/ Suppliers \ Consumers

@ Face to face meeting & LTKM official contact and
% Direct negotiation official email .
% Market survey % Online feedback form available
/ in LTKM website
& Print and media advertisement
@ Market survey
% Promotional roadshow

/lndustry

& Federation of Livestock
Farmers’ Associations of
Malaysia

& Selangor Livestock Farmers’

Association

ﬂ.‘ommunity \

& CSR project
& Contribution in cash and kind

% Media release )

=\
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Our Approach

Being a producer of consumer product namely chicken eggs and operating from a single
location spanning over 450 acres, even though our value chains extend from raw material
sourcing to consumers and the communities in which we operate, they are concentrated at
one location. As such our material risk and environmental footprint are significantly
heightened in that one location. For this reason , we have to manage a robust set of
sustainability strategy with equally if not more heightened strictness, effectiveness and
diligence.

Our management has long placed sustainability as a core objective in its business strategy to
ensure sustainable growth of the business. Our sustainability approach has evolved from years
of insights, gained from managing the business, the livestock and the challenges that ensued.
Over the years , these insights have been assimilated into our operating practices and
policies and are used to craft sustainability strategy in economic, environment and social
(EES) aspects.

ECONOMY

ENVIRONMENT SOCIAL

In the ensuing pages, we will display the measures taken and placed with particular
regards on the areas we have identified as our material sustainability issues.
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Our Governance

LTKM’s Board of Directors accepts overall responsibility for advancing sustainable
development at LTKM by ensuring that the practice of sustainability is embedded in our
business practices and are executed accountably and responsibly. The senior management in
charge of the operations of the farm, assist the board in the execution and monitoring of all
aspects of sustainability.

The Board is responsible for the

Board of Directors formation of the Group’s
Sustainability target and goals.

Senior management of the Group
will be entrusted to produce and
delegate action plan to achieve the

Senior Management sustainability target and goals as
set out by the Board.

Employees will be delegated to
perform the action plan as set out
by the senior management which
Employees has been assimilated into their
regular roles and responsibilities to
achieve the sustainability target
and goals set by the Board.
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Message from our Chairman

To our Stakeholders,

Welcome to LTKM sustainability reporting for financial year 2021.

| would like to take this opportunity to thank all our employees, members of the management and fellow
directors for their dedication, contribution and support given to LTKM with regards to our sustainability
goals and in keeping the farm efficiently run and safe for everyone.

| always believe that people are our greatest assets and as the backbone of the company, each employee,
individually and collectively has specific roles and responsibilities in the organization which culminate to
bringing LTKM to its sustainability goals.

We are also deeply grateful to the Department of Veterinary Services Malaysia (“DVS”), Malaysian
Agricultural Research and Development Institute (“MARDI”), our shareholders, suppliers, customers,
consumers and others for the continuous support extended to us. Our stakeholders have traveled together
with LTKM in our journey so far and help to ensure that LTKM remains a reputable brand as producer of
“LTK Omega Plus” eggs which is well-known throughout Malaysia.
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We have all been faced with the Covid-19 pandemic fo
the mo o '

ace to face with a real and prolonged pandemic has not only cha
y operations are managed particularly from safety and hygiene asp
lasting and have become a part of norms at LTKM.

, In the ensuing pages, we set out to share with you the matters of sustainabilit
embed good practices into its operations.

Datuk Tan Kok
Executive Chairman
LTKM Berhad



Material Sustainability Issues

This report intends to cover the issues we believe are most material to LTKM. We define these
issues as those with significant influence on :

» Our operations, product and distribution network
e Protection and conservation of the environment and natural resources
e Stakeholders’ assessment and decision

A. Our operations, B. Protection and C. Stakeholders’
product and conservation of the assessmentand
distribution network environment and decision

natural resources

1. Bio-security 1.Waste management
1. Employees’ welfare

and safety

2.Covid-19 Safety 2. Air Pollution
Measures management

2. Community service

3.Product and
consumer 3. Pest control

3. Regulatory bodies

4 Telsebe 4 Water and energy

5. Planting

—
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1. Bio-security

In our line of industry which deals directly with livestock, disease is a main threat and risk to
sustainability. Malaysia has not been spared of animal disease outbreak, and the worst of which
was the Avian Influenza (H5N1) outbreak in 2004.

Therefore, LTKM has given this matter its utmost attention and has put in place very stringent
bio-security measures.

Stringent flock health
policy

In-house veterinarian conducts immunisation
and routine tests for infections and detection
of disease.

Veterinary principals and pharmaceutical
guidelines are strictly adhered to.

Trained and experienced
employees

Our trained and experienced employees makes
daily observation of the livestock under their
care including mortality, morbidity, egg
production, feed, water, temperature, air
quality, lighting and behavior for preventive
and detective signs.




Closed Chicken House

Designed for optimal health and hygiene.
Well laid out from each other with spacious
indoor, multi-tiered and well-raised from
ground.

Installed with cooling pads and ventilation
fans to control the temperature and humidity
in the houses.

Closed house design prevents contacts with
wild birds which can be disease carriers.

Upon depletion of old flocks, closed chicken houses are thoroughly cleansed, by performing
decontamination and disinfection procedure before accepting new batch of young flocks.

Fencing

LTKM farm area is completely fenced up
with corrugated zinc and chain-link fencing
to prevent human and animal trespassers.

Erected fencing forms our primary defence
against invasion of rodent that can cause
devastating consequences if left unchecked.




Disinfectant - foot dip

Everyone entering the farm premise must
walk through the foot dip at the guard
house.

Permanent foot dip are also built at the
disinfectant room, egg store and at the
entrance of every chicken house.

Disinfectant - spray

Workers must wear their uniform and walk
through the disinfectant spray and foot dip
with rubber boots prior to entering the farm.

Farm vehicles undergo disinfection at the
vehicle disinfectant spray before re-entering
the farm.

Visitors entering the farm are required to put
on full disinfectant suit from cap, mask,
overalls to boots.

Chicken manure

Chicken manure are cleared every
alternate days to prevent the build-up of
stench and toxic gases such as hydrogen
sulfide, methane, ammonia, and carbon
dioxide and breeding of flies that carry
diseases.




2. Covid-19 Safety Measures

Covid-19 is a highly contagious virus that spreads rapidly via human contact and airborne. In
order to contain Covid-19, it is vital that human contact and movement is limited to break the
chain of infection by operating under strict SOPs issued by MITI and the Ministry of Health
(“MOH”).

LTKM has incorporated SOPs issued by MITI together with the guidelines from MOH to become a
permanent part of our health and safety policies at the farm.

Disinfection premises

Our office premises are disinfected daily
with disinfectant before the start of the
day.

The disinfection activities will be recorded
and filed by our Occupational Safety and
Health Committee (“Committee”).

The records are also submitted to
Malaysia Department of Occupational
Health and Safety (“DOSH”) as a new
requirement in addition to current
DOSH report submission.




Sanitising warehouse, plant, delivery areas, etc




Participation in the National COVID-19 Immunisation

Programme

LTKM fully participates in the
COVID-19 vaccination programme
in Malaysia which is a vaccination
campaign that is currently being
implemented by the Malaysian
government as an approach in
curbing the spread of coronavirus
disease.

We also participate in state-
/industry based immunization
programmes to provide early
vaccination opportunities to all
our employees.

NATIONAL
COVID-19

IMMUNISATION
PROGRAMME

LINDUNG DIRL,
LINDUNG SEMUA.
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Face mask and hand glove - employees

Now employees are required to wear the
face masks at all times during working
hours and around LTKM premises to prevent
the spread of viruses around their work
area and beyond.

Face masks and hand gloves are provided to
employees.

Prior to Covid-19 pandemic, usage of face
masks and hand gloves by employees are
already in place, in accordance to our bio-
security measurement.

Faith Touch

.
.
Quality Nitrile Examination
,

Tc;uch 2

Examination Gloves




Sanitiser - Employees

Hand sanitisers are placed strategically around the farm for employees to sanitise their hands.

Thermal Scanning - employees

As the first line of defence against Covid-19,
LTKM has implemented temperature scanning for
employees and visitors before entry into our
premises.

i

&
R

Thermal scanning is performed at Melaka farm
entrance by the security guard to ensure the
temperature of employees is less than 37.5
degrees Celsius at the point of entry.

s ,
k< l

If the temperature reading is 37.5 degrees
Celsius and above, the employee will be asked to
seek further medical assistance from the nearest
medical clinic or the company’s panel clinic and
to observe isolation as advised by the doctor.

Employees are only allowed to return to work
after having well-recovered and recording
normal body temperature with no infection
symptoms.

23



Personal hygiene - employees

Employees are required to wash their hands
frequently with soap to prevent the spread of
viruses.

Washing hands with soap is more effective to
prevent spread of viruses than using sanitiser
when there are dirt, grease or other substances
on your hands.

Social distancing - employees

Employees are required to practice e _ =F ]
social distancing at all times to ) ‘
prevent the spread of viruses.

Employees are to keep a minimum
distance of 1 meter when
communicating with each other.

Physical contacts such as handshakes are not
allowed at all times.

Notices and lines marking are placed stratwgically
around the farm as a reminder to all employees
to strictly adhere to social distancing at all times.

VD9
IR SELNST
{1 METER)




Covid-19 safety measures - visitors

Covid-19 safety measures are also
extended to our suppliers, customers,
transporters or approved visitors
(“visitors”) that require access to the
farm.

Visitors are required to complete the
following steps before they allowed into
the farm:

i)  Wear face masks.

ii) Provide their names and contact
numbers to the security guard.

iii) Temperature scanning at the main
entrance.

iv) Sanatise their hands at point of
entry with sanatiser provided.

The security guard ensures that the
visitors have face masks on at the point of
entry into our farm.

Similarly, thermal scanning will also be
performed at our farm entrance by the
security guard to ensure the temperature
of the visitors is less than 37.5 degrees
Celsius at the point of entry.

Visitors are also required to provide their
names and contact numbers as instructed
by MOH for record keeping of visitors to
our premises for tracing purpose. The
records will be kept for at least 3 months
before being disposed.




Covid-19 safety measures - visitors (cont’d)

=,

If the temperature is found to be 37.5
degrees Celsius and above, the visitors
will be denied entry into LTKM premises
and will be asked to seek further medical
assistance from the nearest medical
clinic.

They are reminded to practice good
personal hygiene such as sanitising their
hands with the sanitisers placed at the
main entrance before entry as well as
around the farm. Hand wash soaps are
also placed around the farm as an
alternative to sanatisers.

Notices and lines marking are placed at
the designated areas for visitors, to
ensure that social distance practices are
observed at all times.



3. Product and Consumer

Daily delivery of farm fresh eggs

LTKM strives to deliver quality products to our customers and consumers by focusing
on quality across all parts of the value chain from poultry health management, to feed
quality and sourcing of high quality raw materials to processing of feeds at our own
feed meal plant for freshness and quality control.

» Eggs on tray ready for delivery * Packed LTK Omega Plus eggs in
cartons for delivery

Safe and quality feed ingredients

Sourcing of feed ingredients are strictly controlled to ensure quality. They are proactively
sampled and tested for safety and quality. LTKM uses 100% natural feeds such as corn,
soybean and flaxseed. These feeds are mixed at our own feed meal plant to ensure purity
and freshness rather than buying pre-mixed feed meals.

Omega eggs are produced by adding high quality omega-3 rich ingredients such as salmon
fish oil and linseed oil under technology licensing with Marditech Corporation Sdn Bhd.

2



Consumer satisfaction

Consumer hotline is available via email or
telephone to attend to enquiries or
complaints promptly.

Reaching out to
consumers

LTKM embarks on roadshow and
promotional events to reach out to
consumers.

Product information pamphlets are
distributed to inform consumers on
benefits of LTK Omega Plus eggs as
compared to ordinary eggs.

Ultimately, LTKM assures customers of high quality and farm fresh eggs at

affordable prices.



4. Labour

LTKM has automated certain processes and tasks to reduce dependency on labour and to
drive efficiency. This step is important to ensure operations are uninterrupted as LTKM has
increased its capacity over the years and the government’s policy on foreign labour has

become increasingly stringent.

Without automation, LTKM’s operations will be too labour intensive which can be a risk to
operational sustainability.

Eggs on conveyor belt installed around
the chicken house.

Eggs graded according to weight by
computerised weighing machine.

LTKM has also installed state-of-the-art fully automated and computerized egg-grading
and sorting machines which reduces the need for tedious manual inspection.

Use of pre-set time-based feed and water dispenser system reduces labour dependency
with multiple benefits of cost savings due to reduced wastage and optimal feeding for

optimal productivity.

LTKM sells mostly on ex-factory basis which means we do not need to keep our own fleet
of delivery trucks and drivers.




B. Protection and Conservation
of the Environment and
Natural Resources

»




For LTKM, environment encompasses not only the impact of the Group’s operation to nature but
also to the surrounding community.

The main LTKM environmental footprint areas include solid waste, water, air and energy use.

Our aim is to leave minimal environmental footprints. The following reviews our management
approach to each of these impact areas.

1. Waste Management

Chicken manure is the main solid waste generated from the operation of the farm apart from
packaging materials.

Clean poultry farming technology

Clearing of chicken manure every alternate days helps to prevent the build-up of toxic gases
such as hydrogen sulfide, methane, ammonia, and carbon dioxide which pollutes the air and
spurs the breeding of flies. Chicken manure collected are immeditely delivered to the manure
processing plant for treatment into fertiliser.

* Organic Fertiliser Fermentation Machine.

Alternative use

Organic fermentation process to treat chicken
manure into fertiliser.

By using microbes, the process of turning
chicken manure into fertiliser is done
organically and thus eradicates the need for
using harmful chemical compounds that
pollute the environment.




Recycling

\0 ya Cultivating awareness and habits ir! the employees by encouragipg the
® /@ reusing of materials such as containers, papers, paper boxes while
" performing their respective job function.
P =
90‘ g’ Recycling has proven to have dual benefits of conserving and preserving
Ig ‘\c’ the environment while reducing operating costs.

Old Hen

Disposing of live old hens reduces pollution and need for washing and cleaning as there is no
culling carried out nor remnants of carcasses at the farm.

2. Air Pollution Management

Chicken manure generates stench that can be unpleasant to the our employees and
communities around our farm. The absence of such unpleasant stench in our farm is testament
to the effectiveness of our sustainability measures particularly with regards to air pollution :

Frequent Clearance of Chicken Manure

Clearing of chicken manure every alternate days helps to reduce toxic gases that creates
unpleasant stench if accumulated in huge amount, which in turn creates inconvenience to our
employees and in long term, can cause sickness to the communities around LTKM farm.

Effective Microorganisms (Microbes)

To treat chicken manure into fertiliser, LTKM uses microbes to achieve this purpose. These
microbes does not harm the nature in anyway and has proven to reduce pungent smell during
fermentation.

No Disposal Through Open Burning

LTKM does not dispose of waste through open burning. Our wastes are regularly collected and
managed by waste recycling companies.



3. Pest Control

Control of pests and wild birds invasion is very important for disease prevention.
Preference in controlling the intrusion using non-chemical method has been introduced:

Wire netting has been installed at chicken
houses around the farm, at the feed mill
and eggstore distribution center that act as
the primary prevention measure against
wild birds intrusion.

Traps are placed at designated location as
secondary prevention against intrusions by

rodents.
*  Wire nettings at eggstore distribution center
for prevention of wild bird entries.
*  Bird proof netting at closed chicken house ’
for prevention of wild bird entries.

* Closed house design
provides 100% bird proof
invasion.

3



4. Water and Energy

Water Consumption

Water is used in cooling pad to maintain the temperature in chicken houses and for feeding of
the livestock. In financial year 2021, water consumption decreased as compared to the previous
reporting year due to lower production level.

Water Consumption (Gal)
150,000,000

100,000,000 e
50,000,000

0

FY2017 FY2018 FY2019 FY2020 FY2021

Water Consumption
FY2017 FY2018 FY2019 FY2020 FY2021
73,694,515 79,281,607 106,848,720 110,867,680 104,095,860

While opportunities to conserve water is limited due to the nature of the operation, we do seek
out opportunities to continually improve our management practices and procedures pertaining to
water usage.

Apart from cooling system and livestock feeding, change in climate temperature, sanitising
activities in the chicken house and workers internal use also contribute to the water
consumption in the farm area.



Water Treatment

LTKM has its own water treatment plant to process and treat natural water resources drawn
from own artesian well. The processed water has been formulated based on recommendation
given by industry experts.

Sample of water are taken periodically and sent to external laboratory for testing, to
ensure that the quality of the processed water are safe for consumption by the livestock.

4 » Water tanks for sedimentation
process at first stage filtering.

+ Water from tanks are further
filtered to produce potable >
water safe for livestock
consumption.




Electricity

Our operation primarily uses electricity to power farm plants and machineries.

Energy Consumption (kWh)

14,000,000

13,000,000 \
12,000,000 /

11,000,000

10,000,000
FY2017 FY2018 FY2019 FY2020 FY2021

Energy Consumption
FY2017 FY2018 FY2019 FY2020 FY2021
11,231,634 12,767,540 13,041,394 13,082,295 12,127,063

Energy consumption has increased over the years due to rise in climate temperature, resulting in
the increase usage of ventilation fan to regulate the temperature in the chicken house. FY2021
recorded lower total electricity consumption as a result of lower production level. LTKM will
continuously work hand in hand with our consultant and energy manager to optimise energy
consumption and seek to reduce wastage due to any inefficiencies.

As a directive from Energy Commission Malaysia (“ST”), LTKM is required to appoint certified
consultant and energy manager, to:

» Ensure the safety compliance of our electrical equipment and during installation.
* Ensure the energy consumption is well within the stipulated range allocated.
* Recommend steps to monitor and regulate consumption for the period evaluated.

Report will be submitted to ST every six months with the recommendation of the consultant and
energy manager on:

* Energy consumption for the period of six months prior submission of report.
» Steps taken to monitor and regulate consumption during the period evaluated.

ST will evaluate and provide comments and feedbacks on our processes that requires further
improvement.




LTKM has undertaken several steps to reduce and better manage energy usage:

Natural cooling system

Use of industrial ventilation fan to provide
fresh air to the livestock in chicken houses.

'
' %
(] iy by

Use of cooling pads for temperature
control in chicken houses.

Energy efficient

Preferential procurement based on guidelines
provided by Energy Commission Malaysia.

PENGGUNAAN TENAGA
ENERGY CONSUMPTION

Use of LED lighting and new generation air-
conditioning with system such as inverter
technology in offices to reduce power
consumption.

Erdlorsement Labe! vsed by Scubaniaya Tenaga (Eneegy Cammiss; an



Creating awareness

Cultivating energy conservation practices among
employees by emphasising on turning off the electricity
for air-conditioners, fans and lights for long absence
from premise during lunch or out of office.

Backup Power

Backup power source to prevent line-down

Two types of backup power source used:
which will be critical in the event power

supply failure. Sufficiently and * Industrial Uninterruptible Power
strategically placed at focal areas of the Supply (UPS) Unit.
farm.

» Standby Generator Set (Genset).

<« | - Standby Genset.

« Industrial UPS. | P>




5. Planting

Unoccupied areas in the farm are planted with
oil palm trees. Initially, planting of trees
forms part of a requirement by the town
council as a buffer zone.

Over the years, the tree planting effort has
continued on. So far, a total of 91 acres of
unoccupied land has been used for this
purpose.

The trees planting has helped contribute to reducing the carbon footprint from our operations. It
also helps to reduce the amount of rain water runoff as well, which reduces erosion and
pollution in our waterways and may reduce the effects of flooding.

{
i
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At LTKM we understand that interest and welfare of stakeholders such as employees and
community particularly those living around the farm, are important to ensure sustainability and
growth.

1. Employees’ Welfare and Safety

Our safety goal is:

» Prevention of all workplace injuries and illnesses.

» Ensuring safety road signs and safety instruction signboards are placed in critical areas in the
farm to remind vehicle operators and employees to adhere to company’s safety rules.

» Providing trainings on handling of machines and equipments and update employees’ skill to
handle machines and equipments safely.

» Prevention of Covid-19 infection among the employees within the workplace.

+ Signboards erected around
the farm area to remind
employees of safety
regulations and practices.

JRRGAR MERANDY LA b
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» Emergency contact number for
relevant authorities are posted at
operations area of the farm.




» Poster and notices have been
posted around the office to
remind employees on personal
safety and on the latest Covid-19
prevention steps.

SELAMA
DAN SIHAT

Occupational Safety and Health Committee

JAWATAN KUASA KESELAMATAN DAN KESIHATAN PEKERJA LTK (MELAKA) SDN BHD
SISTEM ZONING 2018

| ZON A | | ZONB | | ZONC I | ZOND | | ZONE | | ZON F |
KETUA KETUA KETUA KETUA KETUA KETUA
1) En.Loo Chian Hong 1) En.Soon Boon Teng 1) En.Othman Bin Mchd Haris | [1) Kesong 1) En.Kok Kim Huat 1) En.Loo Eng Seng
2) En.Tee Chang Seong. 2) En.Tan Teng Sin
PEMBANTU PEMBANTU PEMBANTU PEMBANTU PEMBANTU PEMBANTU
1) En Shoba Ram 1) £n Nasir Bin Md Dalib 1) En Shamugam A/L 5 Raju 1) En_Prakash Shrestha 1) En Md Aznoor 1) En Nazzeridatul Faizal
2) En.Heshamsul Bin Ab Gani

i 1 1 1 |

Seluruh dan sekitar kawasan

|

Seluruh rumah pekerja,

Seluruh & sekitar kawasan

Seluruh kawasan kumpulan Seluruh kawasan kumpulan

Seluruh kawasan kumpulan

Egg Store feedmill, pejabat, kantin, stor | |layer farm packer grower starter dan kolam air no 10 kawasan Bio-Fer,TH.1, gudang
hardware, tempat letak kereta| |(1,2,3,4,5,m1), gudang packing baja dan workshop.
& motosikal serta pondok tangkap ayam tua,sand filter

pengawal 1,2,3, kolam air no 1 hingga
5,11 dan 12 kolam tanah dan
bangunan sub station,

The Committee has been established to The Committee is tasked to perform random
oversee the implementation of safety checks on designated zones around the farm to
procedures and provide guidance and ensure that employees are following the rules
training. The Committee consists of and regulations laid down by the company and
employees from different levels and to issue reminder , warning letter or propose
positions. action for violation of stipulated health and

safety rules and regulations.



Health and Safety Training Programme

Annually, the Committee engaged relevant authorities to conduct different training for our
employees. The training includes demonstration in operating fire-fighting equipment and the
steps to be taken during emergencies such as putting out a small fire or performing
evacuations, first-aid training with Malaysia Civil Defense Force (“APM”), first-aid and CPR
training with Melaka State Health Department (“JKNM”), fire safety and awareness program
by professionally certified organisation.

The Committee is tasked to record the details of the participating organisation, purpose of
the training, activities taken and participant involved as required by DOSH.

The record of training will be submitted to DOSH for validation and feedbacks on training
compliance. The Committee will immediately rectify any issues raised by DOSH.

Accident and Dangerous Occurrence Case Reported

In compliance with regulatory requirements, we have been submitting the accident and
dangerous occurrence report to DOSH on yearly basis.

Following are numbers of reported cases to DOSH in compliance to the regulation:

Accident and Dangerous

Occurrence
6
5
3
2 2
FY2017 FY2018 FY2019 FY2020 FY2021

* In accordance to DOSH reportable case definition.



Accident and Dangerous Occurrence Case Reported (cont'd)

During the financial year 2021, a total of 3 on the job incident cases was registered, a decrease
of 3 cases compared to previous year.

After occurrence of each incident, the Committee immediately initiated an investigation into the
root cause of the incident. Employees were then re-trained and feedbacks were sought on
workflow improvements to avoid same incidence from re-occurring.

By creating awareness on Occupational Safety and Health in employees, LTKM intends to

keep the number of reported cases of accidents and dangerous occurrences to a minimal.

Accommodation for employees

LTKM provides employment opportunities particularly for the community in its neighbourhood.
Our operation currently employs over 450 workers at the farm ranging from operators to

management.

We value the contribution of our employees and provide various benefits and opportunities for
development and enhancement of their skills namely :

Accommodation near to farm for local and foreign employee for easy commuting from home to
work and back, and to ensure their safety to and from work.

A total of 88 units of worker quarters were built for employees’ accommodation.



Transportation for employees

* Employee with standard
< working protective gear
such as helmet, goggle,
face mask and boots.

» Employees in personal
protective equipment >
(PPE) suit .

» Employee working
with protective
< gear on. >




First-aid kit

First-aid kit for emergency use are placed at all areas of our operations.

Trainings

Internal and external trainings to keep
abreast with the industry and regulatory
requirements.




2. Community Service

Giving back to the community is part of our culture. At LTKM, we believe that caring is all about
sharing, especially towards the underprivileged and less fortunate.

LTKM regularly makes eggs and cash contributions to organisations such as schools, homes for
the underprivileged and charitable organizations. During the financial year 2021, the
following organisations received contributions from us :

* Love and Care Charitable Association in Klang, Selangor.

* Grace Community Services in Klang, Selangor.

» Taiwan Buddhist Tzu-Chi Foundation Malaysia, Kuala Lumpur.
» Persatuan Ibu Tunggal Spring Malaysia, Kuala Lumpur

+ Agape Care & Wings, Air Keroh, Melaka

» Pusat Khidmat Masyarakat Gadek, Melaka

» SJK (C) Chiao Chee, Selandar, Melaka.

+ SJK (C) Sin Wah, Durian Tunggal, Melaka.

* SJK (T) Durian Tunggal, Melaka

* SMK Durian Tunggal, Durian Tunggal, Melaka.




3. Regulatory Bodies

As a producer in the food industry, LTKM complies strictly with the standards stipulated by the
authorities namely the Department of Veterinary Services (“DVS”) of the Ministry of Agriculture
and Agro-Based Industries Malaysia (“MOA”) and the Singapore Food Agency (“SFA”) of
Singapore’s Ministry of the Environment and Water Resources (“MEWR”) .

We continuously control and monitor
our qualities to ensure that these
standards are strictly followed. Our in-

house veterinarian works closely with R
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for disease control on our livestock in st (GNP corvne
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Ketua Pengarah
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Director General
DEPARTMENT OF VETERINARY SERVICES MALAYSIA
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LTKM BERHAD (442942-1)
102,Batu 11/2,Jalan Meru, 41050 Klang,
Selangor Darul Ehsan, Malaysia

Tel :(603)3342 2830
Fax :(603) 33411967

www.ltkm.com.my




